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SECTION RESERVED FOR THE REPORTING PARTY 

□ Complaint/Report 

□ Suggestion 
 
  Submitted by: 

 
□ Employee 

 
□ Customer 

 
□ Supplier 

 
□ Other:   

The report/complaint directly 
concerns: 

□ METRA S.p.A. 
□ FOALL S.r.l. 

□ Customer 
□ Supplier  
□ Sub- Supplier □ Other:   

Identification data of the reporting party:  

□ The reporting party prefers to remain  

 ANONYMOUS 

□ The reporting party is available to be contacted: 

Name and Surname:  

Reference Person:  

Company:  

Address:  

Email:  

Phone:  
AREA SUBJECT TO REPORTING 

□ Child Labor □ Freedom of Association and Right to 
Collective Bargaining 

□ Working Hours 

□ Forced and Compulsory Labor □ Discrimination □ Remuneration 

□ Health and Safety □ Disciplinary Procedures □ Environment 
 

DESCRIPTION (content of the complaint):  
 
 
 
 
 
 

ACTION AND/OR REMEDIES REQUESTED: 

 

 

 

 

 
Date:   

COMPLAINT SUBMISSION METHODS: 
• Personally to the Ethics Officer 

• Via dedicated complaint/report/suggestion collection boxes in the company 

• Email: segnalazioni@metra.it  

mailto:segnalazioni@metra.it


 

 

REPORTING AND COMPLAINT FORM 
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SECTION RESERVED FOR THE COMPANY 

COMPLAINT N° /YEAR 

Receiving 
method: 

□ Phone □ E-mail □ In person □ Complaint box □ Other 

Relevance 
assessment: 

□ Relevant □ Not Relevant 

Documents/ 
Information to 

be collected: 

 

Aspects to 
be examined 

in depth: 

 

Investigation 
results - Proposed 

solutions: 

 

Achieved 
results: 

 

Conclusions:  

Response sent on  via  to the reporting party. 

 

Date: 

Ethics Officer signature: 
 
HR signature:  

PRES signature: 

 


